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Legal Support  

4th Birthday — our services
We provided 

15,131 legal services 

including legal advice, support with 
submissions, private sessions and at 
public hearings, casework support 
and referrals

Our Aboriginal Legal Service lawyers 

worked with community 
controlled organisations  
and provided legal advice and support to 

Aboriginal and Torres Strait 
Islander communities

We provided

5787 information and 
referral services 
to people who called our Infoline 

We supported  
thousands of people  
to access free legal support and 
safely share their story with the 
Disability Royal Commission

We travelled to hundreds of 
locations across Australia  
to deliver legal services and education 
in the community

We delivered 1303 community 
legal education events 

with a total estimated audience 
size of several million

We visited prisons, youth 
detention centres, mental 
health facilities and 
group homes

We created 242 community 
legal education resources    
including Easy Read guides and 
videos in Auslan

Data is for the period Sept 2019 – 31 May 2023

Our Prison Line received

received 2945 calls  
from people in prison

We received over  
11,458 phone,  
email, website and 
webchat enquiries


