
Your Story Disability Legal 
Support data snapshot 

In our frst two years... 

We received 

over 4400 calls, 
emails and website 
inquiries 

Our Infoline provided 

1784 information and 
referral services to 
people with disability 

We delivered our legal services by 

phone, video, face-to-face  
and in writing 

We delivered 423 community 
legal education events 

to over 20,000 people 

The Your Story website was accessed 

over 65,000 times 

We travelled to hundreds of 
locations across Australia 
to deliver legal services and 
education in the community 

This data is for the period 16/9/2019 to 30/6/2021. 

We provided 

2320 information 
services to people who 
called our Infoline 

We provided 4609  
legal services including 
legal advice services, private 
session and submission 
support, and referrals 

We overcame the challenges  
of COVID-19 to deliver a 

740% increase in 
events between 2019-20 
and 2020-21 

We created 77 community 
legal education resources    
including factsheets and videos 

We had over 2100 views   
of our information and webinar videos 
on the Your Story YouTube channel 

We supported hundreds  
of people to safely share  
their story with the Disability  
Royal Commission 
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